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R E SE A R C H

CEOs on Wikipedia: should
they be included or not?
Or perhaps we should ask ourselves: is there really a choice? Also, how
much does all this have to do with reputation? Below are the answers to
these questions and the results of our most recent study on the presence of
Swiss CEOs on the free encyclopaedia.

By Daniele Righi
Senior Consultant, Lundquist

F

or 13 years now, we have been
studying, conducting research
and supporting companies on
Wikipedia.
We have a clear understanding of the
challenges involved.
The encyclopaedia articles dedicated to
businesses, which are so well-positioned
on search engines, are part of their
digital ecosystem which, on the free
encyclopaedia, includes products,
industry content, top management and
obviously the businesses themselves.
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A very complex ecosystem to
manage and contribute to.
Editing content related to businesses
on Wikipedia is a very delicate matter
and this is especially true in the case of
articles dedicated to CEOs, since very
strict individual privacy rules must
be respected.
Furthermore, biographies, like articles
about companies, are perfectly positioned
on search engines; they therefore
indirectly contribute to the individual’s
reputation.

LUNDQUIST QUARTERLY

Very often the absence of a top manager,
particularly a CEO, is perceived by their
entourage as a gap to bridge and, at times,
as a snub in the event of failure.
Recognising that this topic is often
misunderstood, we have conducted a
study on the Wikipedia presence of the
CEOs of the Swiss companies included in
the SIX SMI Expanded index and we have
taken the opportunity to explain what
takes place behind the scenes, how the
biography of a CEO is created, if such is
the case, and how it evolves on the free
encyclopaedia.
Below we take a closer look at just a few
of the topics that will be presented in the
whitepaper on Switzerland due in early
2022. It will include data regarding the
presence of CEOs on Wikipedia in English
and German, with a few digressions on
the specific rules of the latter.
The study examined the 57 CEOs of
the companies included in the SIX SMI
Expanded index.

14

CEOS HAVE A
DEDICATED ARTICLE
IN ENGLISH (26% OF
THE SAMPLE)
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Why are some CEOs on
Wikipedia and others not?
In theory, but only in theory, this happens
because their profiles, their professional
stories and their accomplishments have
not been considered compliant with
Wikipedia’s standards.

Indeed, this should be clearly apparent
from the media or bibliographical
coverage.

2. Publication

We say ‘in theory’ because this may not be
the case.

How can we be certain that a
specific subject has been taken into
consideration?

There are two essential elements to
consider:

There are two possibilities:

1. Inclusion criteria
To date, there are no precise
encyclopaedia criteria to determine
the eligibility of CEOs or chairpersons
for Wikipedia. General guidelines are
available.
The various language versions may follow
different criteria. English, for example,
considers encyclopaedically relevant
people who have received widespread
media coverage that is diverse in terms
of newspapers, magazines and books (to
limit the risk of encountering content
that press offices may have contributed
to) and not incidental. Brief mentions are
therefore excluded.
Sources supporting the content (media
coverage) must be unconnected to the
company, it is a matter of relevance.
If the content is included only on a
curriculum vitae, no doubt it may be
true, but if no other source publishes the
information then it is not relevant for
Wikipedia. Additionally, the individuals
in question must have distinguished
themselves through their activities and/
or ideas, regardless of the position they
currently hold.
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•

No one has yet submitted the
biography to the Wikipedia
community

•

The biography has been submitted to
the community, but rejected

In both cases, this does not mean that
the specific individual is not relevant for
Wikipedia since it may be the case that:
•

The CEO is not known to the general
public the Wikipedia community is
composed of

•

The submitted biography did not take
into consideration the encyclopaedia’s
style guide

•

The submitted biography lacked some
essential elements

What characteristics must
an individual have to be
considered for Wikipedia?
Since there are no definite criteria and
Wikipedia is an encyclopaedia, excellence
is essential.
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Besides widespread, diverse and extensive
media coverage, other information is
required on how a CEO has stood out over
the course of their career, as well as of any
records, awards, recognitions, honours,
publications, etc.
Only one biography includes elements
shared by many existing biographies
on Wikipedia that add value such as
honours obtained, awards received and
publications. The biography of Christian
Mumenthaler from Swiss Re cites one of
his publications.
These are elements that can help the
community to get a better picture of the
individual and to assess their suitability
for the encyclopaedia.
Everything, as you may have gathered,
depends on the person and concerns
the person. Wikipedia relevance is not
determined by the company in which
you hold a position, but by personal
merits that are already documented and
documentable.

Can you choose to be
included on Wikipedia?
What should you do if
you believe you fulfil the
requirements?
There is no doubt that having your
own dedicated biography is a source of
satisfaction. Independent information
and excellent placement both on search
engines and on one of the most visited
websites in the world.
If you are not included, but you feel you
are suitable, how can you somehow
‘get noticed’? This brings us to the giant
elephant in the room: conflict of interest.

“

Wikipedia is very
simple to use, more
complicated to
understand and too big,
read and well positioned
to ignore. CEOs are at
the same time relevant
figures but somewhat
ignored by the free
encyclopaedia. The
reason why is not so
obvious, which is why
it’s interesting.
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Content on Wikipedia must be written
from a neutral point of view.
To protect itself from press agents,
interested parties or various types
of consultants (i.e. from any explicit
attempts at promotion), the free
encyclopaedia does not accept changes
from anyone remotely associated with the
subject of an encyclopaedic entry.
Therefore:
•

CEOs cannot write about themselves
or contribute to their own biography

•

Employees cannot write about a
company or its CEO

•

Even if indirectly associated, company
consultants are also not permitted to
contribute

The answer is therefore no. You cannot
choose to be included. But you can
arrange for a profile to be reported to the
Wikipedia community for consideration

Are there risks?
Wikipedia is Wikipedia. There is probably
nothing like it. We have said that it
adopts a strictly neutral point of view, so
it requires that all positions on a given
subject are included.
This means that a biography about a
CEO will not only document highlights
(achievements or awards), but also
more contentious areas such as legal
proceedings.
Since it is not possible to choose whether
to be included or not and since everything
included must be documented and of
public domain, this can be seen as a risk.
Perhaps, however, it is also an advantage.
It may be the case that reconstructions
of legal proceedings, whether against
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companies or individuals, are not
accurate or do not take into account the
latest developments.
When a newspaper, for example, makes a
mistake, they publish a correction, which
very often goes unnoticed.
On Wikipedia, however, inaccuracies can
be reported. If everything is properly
documented, it becomes a permanent
part of the entry in question

Wikipedia Lab
(lundquist.wikipedia)
The main goal of our Wikipedia observatory
is to monitor coverage of companies on
the free encyclopaedia, as well as to spread
knowledge and culture on the subject.
We promote responsible contributions
by companies, in full compliance with
the rules.
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So what can be done?
Generally, we assess every case
individually before making suggestions.
After careful mapping of available
content:
•

In the case of a non-existent
biography: it is possible to assess
how likely it is to be created and what
type of content can be expected to be
included in the article

•

In the case of an existing biography:
it is possible to assess the margin
of possible improvement, any
actions that must be taken and any
inaccuracies to report

Write to wikipediaforcompanies@
lundquist.it to receive an initial
assessment and/or the full whitepaper
planned for early 2022, which includes:
•

Who among the CEOs of the
companies included in the SIX SMI
Expanded index is present and who
is not?

•

What determines presence or
absence?

•

What and how many critical issues are
there?Come correggere imprecisioni
ed errori?

•

How can inaccuracies and errors be
corrected?

•

5 valuable recommendations when
dealing with Wikipedia
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